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Kerala Co-operative Milk Marketing Federation Ltd.

KCMMEF/KHO/SYS/69/2025-26 30/08/2025

INVITATION TO QUOTE

Kerala Co-operative Milk Marketing Federation Ltd. (KCMMF Ltd.) invites sealed quotations
from qualified and experienced IT firms/service providers for the supply of skilled manpower to
provide software maintenance and support services for our existing systems.

1. SCOPE OF WORK

The selected vendor has to provide manpower for providing comprehensive maintenance and
support for our existing software development, implementation and its related activities. The
services will include, but are not limited to:

e Software System(s): ERP Development and Implementation

» Modules: Marketing, Finance, Production, Store, Analytics, Dbill, General, Milk Bill,
AMS, Salary, eServiceBook, projects and cattle feed

» Technologies: Laravel framework, Android Studio, PHP, Java, RDBMS, PostgreSQL,
REST API, HTMLS5, Bootstrap 4, CSS3, JavaScript, jQuery

» Experience in: Database Migration, Open source, server OS configuration, Dairy and
allied sector ERP development using Laravel Framework, Java programming

+ System Administration: Mail server Management, AWS Management, eOffice Server
Management

« Technical Support: Troubleshooting and resolving erp/software-related issues,
Integrating new features as needed.

+ Documentation: Creating and updating system documentation and user manuals as
needed.



2. PERSONNEL REQUIREMENTS

The service provider is required to furnish a qualified and experienced resource person (or team)
who meets the following criteria:

Number of Personnel: 1

Designation : Full stack developer

Educational Qualification: Full-time B.Tech in Computer Science

Minimum Experience: Minimum 4 years’ post-qualification experience in open-source
software development. and support.

Technical Skills: The resource person must be proficient in the following technologies:

o Laravel framework & multi-authentication setup with Laravel Passport

o Android Studio

o PHP, Java, RDBMS, PostgreSQL database, REST API

o HTMLS5, Bootstrap 4, CSS3, JavaScript, jQuery (with working knowledge of
Vue.js)

o RDBMS migration (Oracle — PostgreSQL)

o Open-source server OS configuration

o Dairy and allied sector ERP development using open source software

o Java programming, Android SDK/API, Git, Material Design, SAX/DOM/JSON
parsing.

Other Skills:

o Fluency in English and Malayalam.
o Willingness to work in day and night shifts.

3. TERMS AND CONDITIONS
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Contract Period: The contract will be for a period of three months from the date of the
work order.

Payment Terms: Payment will be settled on a monthly basis upon the successful
completion of services.

Quote Validity: The submitted quotation must be valid for a minimum of 90 days.
Vendor Responsibility: The selected vendor will be fully responsible for the provided
personnel, including all statutory obligations, and ensuring the resource person is not
changed during the contract period without prior approval.

Confidentiality: The personnel must adhere to strict confidentiality protocols regarding
all our data and systems.

4. SUBMISSION DETAILS

All quotations must be submitted in a sealed envelépe, clearly marked "Quotation for
Manpower Services" and addressed to:



The Managing Director
Kerala Co-operative Milk Marketing Federation Ltd. (KCMMF)
Milma Bhavan, Pattom P.O. Thiruvananthapuram — 695004

The deadline for submission is 10.09.2025 at 2pm.

The Managing Director’s decision regarding short listing of bidders shall be final. Kerala Co-
operative Milk Marketing Federation Ltd. (KCMMF Ltd.) reserves the right to accept or reject
any or all quotations without assigning a reason.
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